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OSDA

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

$SQM Analog/Benchmark

* Resale
e UNE

Product/Invoice Type

» Interconnection

e CRIS-based invoices will be released for delivery within six (6)
business days.

e CABS-based invoices will be released for delivery within eight
(8) calendar days.

e CLEC Average Delivery Intervals for both CRIS and CABS
Invoices are comparable to BellSouth Average delivery for
both systems.

SEEM Measure

SEEM Measure

Tier I

Yes [Tierll

Tier 111

bl Ealte

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmark

» CLEC State
- CRIS
- CABS

e BellSouth Region

¢ Parity with Retail
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B-3: Usage Data Delivery Accuracy

Definition

This measurement captures the percentage of recorded usage that is delivered error free and in an acceptable format to the appropriate
Competitive Local Exchange Carrier (CLEC). These percentages will provide the necessary data for use as a comparative
measurement for BellSouth performance. This measurement captures Data Delivery Accuracy rather than the accuracy of the
individual usage recording.

Exclusions

None

Business Rules

The accuracy of the data delivery of usage records delivered by BellSouth to the CLEC must enable them to provide a degree of
accuracy comparative to BellSouth bills rendered to their retail customers. If errors are detected in the delivery process, they are
investigated, evaluated and documented. Errors are corrected and the data retransmitted to the CLEC.

Calculation
Usage Data Delivery Accuracy =(a-b)+a X 100

¢ a = Total number of usage data packs sent during current month
¢ b =Total number of usage data packs requiring retransmission during current month

Report Structure

o CLEC Specific

s CLEC Aggregate

» BellSouth Aggregate
¢ Geographic Scope

- Region
Data Retained
Relating to CLEC Experience Relating to BellSouth Performance
* Report Month e Report month
e Record Type e Record Type

- BellSouth Recorded
- Non-BellSouth Recorded

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark

e Region e CLEC Usage Data Delivery Accuracy is comparable to
BellSouth Usage Data Delivery Accuracy

SEEM Measure

SEEM Measure
Tier I X
Yes [TierII X
ier 111

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation SEEM Analog/Benchmark
e CLEC State e Parity with Retail
* BellSouth Region
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B-4: Usage Data Delivery Completeness

Definition

This measurement provides percentage of complete and accurately recorded usage data (usage recorded by BellSouth and usage
recorded by other companies and sent to BellSouth for billing) that is processed and transmitted to the CLEC within thirty (30) days
of the message recording date. A parity measure is also provided showing completeness of BellSouth messages processed and
transmitted via CMDS. BellSouth delivers its own retail usage from recording location to billing location via CMDS as well as
delivering billing data to other companies. Timeliness, Completeness and Mean Time to Deliver Usage measures are reported on the
same report.

Exclusions

None

Business Rules
The purpose of these measurements is to demonstrate the level of quality of usage data delivered to the appropriate CLEC. Method of
delivery is at the option of the CLEC.

Calculation
Usage Data Delivery Completeness = (a + b) X 100

* a = Total number of Recorded usage records delivered during current month that are within thirty (30) days of the message
recording date
» b = Total number of Recorded usage records delivered during the current month

Report Structure

o CLEC Specific
o CLEC Aggregate
* BellSouth Aggregate

* Region
Data Retained
Relating to CLEC Experience Relating to BellSouth Performance
® Report Month e Report month
e Record Type e Record Type
- BellSouth Recorded
- Non-BellSouth Recorded

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark

® Region e CLEC Usage Data Delivery Completeness is comparable to
BellSouth Usage Data Delivery Completeness

SEEM Measure

SEEM Measure

Tier I
No Tier 11
Tier 111

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation SEEM Analog/Benchmark
e Not Applicable * Not Applicable
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B-5: Usage Data Delivery Timeliness

Definition

This measurement provides a percentage of recorded usage data (usage recorded by BellSouth and usage recorded by other companies
and sent to BellSouth for billing) that is delivered to the appropriate CLEC within six (6) calendar days from the receipt of the initial
recording. A parity measure is also provided showing timeliness of BellSouth messages processed and transmitted via CMDS.
Timeliness, Completeness and Mean Time to Deliver Usage measures are reported on the same report.

Exclusions

None

Business Rules

The purpose of this measurement is to demonstrate the level of timeliness for processing and transmission of usage data delivered to
the appropriate CLEC. The usage data will be mechanically transmitted or mailed to the CLEC data processing center once daily. The
Timeliness interval of usage recorded by other companies is measured from the date BellSouth receives the records to the date
BellSouth distributes to the CLEC. Method of delivery is at the option of the CLEC.

Calculation

Usage Data Delivery Timeliness Current month = (a ~ b) X 100

» a = Total number of usage records sent within six (6) calendar days from initial recording/receipt
o b = Total number of usage records sent

Report Structure

o CLEC Aggregate
e CLEC Specific
o BellSouth Aggregate

e Region
Data Retained
Relating to CLEC Experience Relating to BellSouth Performance
e Report Month ® Report Monthly
e Record Type e Record Type
- BellSouth Recorded

- Non-BellSouth Recorded

SQM Level of Disaggregation - Analog/Benchmark
SQM Level of Disaggregation SQM Analog/Benchmark
» Region e CLEC Usage Data Delivery Timeliness is comparable to

BellSouth Usage Data Delivery Timeliness

SEEM Measure

SEEM Measure

Tier 1
No ier I1
Tier 111

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation SEEM Analog/Benchmark
» Not Applicable e Not Applicable
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B-6: Mean Time to Deliver Usage

Definition
This measurement provides the average time it takes to deliver Usage Records to a CLEC. A parity measure is also provided showing
timeliness of BellSouth messages processed and transmitted via CMDS. Timeliness, Completeness and Mean Time to Deliver Usage
measures are reported on the same report.

Exclusions

None

Business Rules

The purpose of this measurement is to demonstrate the average number of days it takes BellSouth to deliver Usage data to the
appropriate CLEC. Usage data is mechanically transmitted or mailed to the CLEC data processing center once daily. Method of
delivery is at the option of the CLEC.

Calculation

Mean Time to Deliver Usage=(axb)+c

» a = Volume of Records Delivered
¢ b = Estimated number of days to deliver
e ¢ = Total Record Volume Delivered

Note: Any usage record falling in the 30+ day interval will be added using an average figure of 31.5 days.

Report Structure

» CLEC Agpregate

» CLEC Specific

¢ BellSouth Aggregate
e Region

Data Retained

Relating to CLEC Experience Relating to BellSouth Performance
e Report Month * Report Monthly
e Record Type * Record Type
- BellSouth Recorded

- Non-BellSouth Recorded

SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark

* Region e Mean Time to Deliver Usage to CLEC is comparable to Mean
Time to Deliver Usage to BellSouth
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SEEM Measure

SEEM Measure

Tier I

No  [TierIl

[Tier II1

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmark

e Not Applicable

e Not Applicable
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B-7: Recurring Charge Completeness

Definition

This measure captures percentage of fractional recurring charges appearing on the correct bill.

Exclusions

None

Business Rules

The effective date of the recurring charge must be within 30 days of the bill date for the charge to appear on the correct bill.

Calculation
Recurring Charge Completeness = (a < b) X 100

« a= Count of fractional recurring charges that are on the correct bill'
e b = Total count of fractional recurring charges that are on the correct bill

!Correct bill = next available bill

Report Structure

e CLEC Specific
¢ CLEC Aggregate
e BellSouth Aggregate

Data Retained

Relating to CLEC Experience Relating to BellSouth Performance
e Report month e Report month
e Invoice type e Retail Analog
e Total recurring charges billed e Total recurring charges billed
e Total billed on time e Total billed on time

SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
Product/Invoice Type
e Resale e Parity
s UNE e Benchmark 90%
e Interconnection e Benchmark 90%

SEEM Measure

SEEM Measure

Tier I
No  [TierlI
Tier 111

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation SEEM Analog/Benchmark
e Not Applicable e Not Applicable
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B-8: Non-Recurring Charge Completeness

Definition

This measure captures percentage of non-recurring charges appearing on the correct bill.

Exclusions

None

Business Rules

The effective date of the non-recurring charge must be within 30 days of the bill date for the charge to appear on the correct bill.

Calculation
Non-Recurring Charge Completeness = (a ~ b) X 100

= a = Count of non-recurring charges that are on the correct bill'
¢ b = Total count of non-recurring charges that are on the correct bill

'Correct bill = next available bill

Report Structure

» CLEC Specific
s CLEC Aggregate
¢ BellSouth Aggregate

Data Retained

Relating to CLEC Experience Relating to BellSouth Performance
e Report month e Report month
* Invoice type e Retail Analog

Total non-recurring charges billed
Total billed on time

Total non-recurring charges billed
Total billed on time

SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
Product/Invoice Type
e Resale e Parity
e UNE e Benchmark 90%
e Interconnection e Benchmark 90%

SEEM Measure

SEEM Measure

[Tier 1
No  [Tierll
Tier 111

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation SEEM Analog/Benchmark
e Not Applicable e Not Applicable
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Section 6: Operator Services And Directory Assistance

0S-1: Speed to Answer Performance/Average Speed to Answer — Toll

Definition

Measurement of the average time in seconds calls wait before answered by a toll operator.

Exclusions

None

Business Rules

The clock starts when the customer enters the queue and the clock stops when a BellSouth representative answers the call or the
customer abandons the call. The length of each call is determined by measuring, using a scanning technique, and accumulating the
elapsed time from the entry of a customer call into the BellSouth call management system queue until the customer call is abandoned
or transferred to BellSouth personnel assigned to handle calls for assistance. The system makes no distinction between CLEC

customers and BellSouth customers.
Calculation

Speed to Answer Performance/Average Speed to Answer — Toll=a+b

¢ a = Total queue time
® b = Total calls answered

Note: Total queue time includes time that answered calls wait in queue as well as time abandoned calls wait in queue prior to
abandonment.

Report Structure

e Reported for the aggregate of BellSouth and CLECs
- State

Data Retained (on Aggregate Basis)

¢ For the items below, BellSouth’s Performance Measurement Analysis Platform (PMAP) receives a final computation; therefore, no
raw data file is available in PMAP

¢ Month
o Call Type (Toll)
o Average Speed of Answer

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
e None * Parity by Design
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SEEM Measure

SEEM Measure

No

Tier I

Tier I1

Tier 111

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmark

e Not Applicable

e Not Applicable
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0S-2: Speed to Answer Performance/Percent Answered with “X” Seconds
- Toll

Definition

Measurement of the percent of toll calls that are answered in less than ten seconds

Exclusions

None

Business Rules

The clock starts when the customer enters the queue and the clock stops when a BellSouth representative answers the call or the
customer abandons the call. The length of each call is determined by measuring, using a scanning technique, and accumulating the
elapsed time from the entry of a customer call into the BellSouth call management system queue until the customer call is abandoned
or transferred to BellSouth personnel assigned to handle calls for assistance. The system makes no distinction between CLEC
customers and BellSouth customers.

Calculation

The Percent Answered within “X” Seconds measurement for toll is derived by using the BellCore Statistical Answer Conversion
Tables, to convert the Average Speed to Answer measure into a percent of calls answered within “X” seconds. The BellCore
Conversion Tables are specific to the defined parameters of work time, number of operators, max queue size and call abandonment
rates.

Report Structure

e Reported for the aggregate of BellSouth and CLECs
- State

Data Retained (on Aggregate Basis)

o For the items below, BellSouth’s Performance Measurement Analysis Platform (PMAP) receives a final computation; therefore, no
raw data file is available in PMAP

e Month

o Call Type (Toll)

» Average Speed of Answer

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
e None e Parity by Design
SEEM Measure
SEEM Measure
[Tier 1
No  [TierII
[Tier 111
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SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmark

e Not Applicable

e Not Applicable
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DA-1: Speed to Answer Performance/Average Speed to Answer — Directory
Assistance (DA)

Definition
Measurement of the average time in seconds calls wait before answered by a DA operator.

Exclusions

None

Business Rules

The clock starts when the customer enters the queue and the clock stops when a BellSouth representative answers the call or the
customer abandons the call. The length of each call is determined by measuring, using a scanning technique, and accumulating the
elapsed time from the entry of a customer call into the BellSouth call management system queue until the customer call is abandoned

or transferred to BellSouth personnel assigned to handle calls for assistance. The system makes no distinction between CLEC
customers and BellSouth customers.

Calculation

Speed to Answer Performance/Average Speed to Answer — Directory Assistance (DA)=a+b

¢ a = Total queue time
e b =Total calls answered

Note: Total queue time includes time that answered calls wait in queue as well as time abandoned calls wait in queue prior to
abandonment.

Report Structure

e Reported for the aggregate of BellSouth and CLECs
- State

Data Retained (on Aggregate Basis)

» For the items below, BellSouth’s Performance Measurement Analysis Platform (PMAP) receives a final computation; therefore, no
raw data file is available in PMAP

e Month
o Call Type (DA)
e Average Speed of Answer

SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
» None e Parity by Design
SEEM Measure
SEEM Measure
Tier |
No  [Tierll
Tier 111

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation SEEM Analog/Benchmark
e Not Applicable e Not Applicable
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DA-2: Speed to Answer Performance/Percent Answered within “X”
Seconds - Directory Assistance (DA)

Definition

Measurement of the percent of DA calls that are answered in less than twelve seconds.

Exclusions

None

Business Rules

The clock starts when the customer enters the queue and the clock stops when a BellSouth representative answers the call or the
customer abandons the call. The length of each call is determined by measuring, using a scanning technique, and accumulating the
elapsed time from the entry of a customer call into the BellSouth call management system queue until the customer call is abandoned
or transferred to BellSouth personnel assigned to handle calls for assistance. The system makes no distinction between CLEC
customers and BellSouth customers.

Calculation

The Percent Answered within “X” Seconds measurement for DA is derived by using the BellCore Statistical Answer Conversion
Tables, to convert the Average Speed to Answer measure into a percent of calls answered within “X” seconds. The BellCore
Conversion Tables are specitic to the defined parameters of work time, number of operators, max queue size and call abandonment
rates.

Report Structure

¢ Reported for the aggregate of BellSouth and CLECs
- State

Data Retained (on Aggregate Basis)

e For the items below, BellSouth’s Performance Measurement Analysis Platform (PMAP) receives a final computation; therefore, no
raw data file is available in PMAP.

* Month

e Call Type (DA)

e Average Speed of Answer

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
e None e Parity by Design

SEEM Measure

SEEM Measure

Tier 1
No  [Tier Il
Tier 111

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation SEEM Analog/Benchmark
* Not Applicable s Not Applicable

6-7



@ BELLSOUTH*

Georgia Performance Metrics DUI

Section 7: Database Update Information

D-1: Average Database Update Interval

Definition

This report measures the interval from receipt of the database change request to the completion of the update to the database for Line
Information Database (LIDB), Directory Assistance and Directory Listings. For E-911, see Section 8.

Exclusions

» Updates Canceled by the CLEC
o Initial update when supplemented by CLEC
¢ BellSouth updates associated with internal or administrative use of local services

Business Rules

The interval for this measure begins with the date and time stamp when a service order is completed and the completion notice is
released to all systems to be updated with the order information including Directory Assistance, Directory Listings, and Line
Information Database (LIDB). The end time stamp is the date and time of completion of updates to the system.

For BellSouth Results:
The BellSouth computation is identical to that for the CLEC with the clarifications noted below.
Other Clarifications and Qualification:

e For LIDB, the elapsed time for a BellSouth update is measured from the point in time when the BellSouth file maintenance process
makes the LIDB update information available until the date and time reported by BellSouth that database updates are completed.

* Results for the CLECs are captured and reported at the update level by Reporting Dimension (see below).

¢ The Completion Date is the date upon which BellSouth issues the Update Completion Notice to the CLEC.

e If the CLEC initiates a supplement to the originally submitted update and the supplement reflects changes in customer requirements
(rather than responding to BellSouth initiated changes), then the update submission date and time will be the date and time of
BellSouth receipt of a syntactically correct update supplement. Update activities responding to BellSouth initiated changes will not
result in changes to the update submission date and time used for the purposes of computing the update completion interval.

» Elapsed time is measured in hours and hundredths of hours rounded to the nearest tenth of an hour.

¢ Because this should be a highly automated process, the accumulation of elapsed time continues through off-schedule, weekends and
holidays; however, scheduled maintenance windows are excluded.

Calculation
Update Interval = (a - b)

¢ a = Completion Date & Time of Database Update
e b = Submission Date and Time of Database Change

Average Update Interval = (c =~ d)

¢ ¢ = Sum of all Update Intervals
o d = Total Number of Updates Completed During Reporting Period

Report Structure

e CLEC Specific (Under development)
o CLEC Aggregate
¢ BellSouth Aggregate

Data Retained

Relating to CLEC Experience Relating to BellSouth Performance
® Database File Submission Time » Database File Submission Time
o Database File Update Completion Time o Database File Update Completion Time
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» CLEC Number of Submissions
» Total Number of Updates

e BellSouth Number of Submissions
o Total Number of Updates

SQM Disaggregation - Analog/Benchmark

SQM LEVEL of Disaggregation

SQM Analog/Benchmark

Database Type

* LIDB

® Directory Listings
» Directory Assistance

e Parity by Design

SEEM Measure

SEEM Measure

Tier |

No  [TierIl

Tier 111

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmark

* Not Applicable

* Not Applicable
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D-2: Percent Database Update Accuracy

Definition

This report measures the accuracy of database updates by BellSouth for Line Information Database (LIDB), Directory Assistance, and
Directory Listings using a statistically valid sample of LSRs/Orders in a manual review. This manual review is not conducted on
BellSouth Retail Orders.

Exclusions

e Updates canceled by the CLEC

« Initial update when supplemented by CLEC

o CLEC orders that had CLEC errors

» BellSouth updates associated with internal or administrative use of local services

Business Rules

For each update completed during the reporting period, the original update that the CLEC sent to BellSouth is compared to the
database following completion of the update by BellSouth. An update is “completed without error” if the database completely and
accurately reflects the activity specified on the original and supplemental update (order) submitted by the CLEC. Each database (
LIDB, Directory Assistance, and Directory Listings) should be separately tracked and reported.

A statistically valid sample of CLEC Orders are pulled each month. The sample will be used to test the accuracy of the database
update process. This is a manual process.

Calculation
Percent Update Accuracy = (a + b) X 100

» a = Number of Updates Completed Without Error
» b = Number Updates Completed

Report Structure

o CLEC Aggregate
o CLEC Specific (not available in this report)
» BellSouth Aggregate (not available in this report)

Data Retained

Relating to CLEC Experience Relating to BellSouth Performance
e Report Month e Not Applicable
e CLEC Order Number (so_nbr) and PON (PON)
e Local Service Request (LSR)
e Order Submission Date
¢ Number of Orders Reviewed

Note: Code in parentheses is the corresponding header found
in the raw data file.

SQM Disaggregation - Analog/Benchmark

SQM LEVEL of Disaggregation SQM Analog/Benchmark
Database Type e 95% Accurate
e LIDB
¢ Directory Database
e Directory Listings
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SEEM Measure

SEEM Measure

No

Tier [

Tier I1

[Tier I11

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmark

e Not Applicable

» Not Applicable
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D-3: Percent NXXs and LRNs Loaded by the LERG Effective Date

Definition
Measurement of the percent of NXX(s) and Location Routing Numbers LRN(s) loaded in end office and/or tandem switches by the
Local Exchange Routing Guide (LERG) effective date when facilities are in place. BellSouth has a single provisioning process for

both NXX(s) and LRN(s). In this measure, BellSouth will identify whether or not a particular NXX has been flagged as LNP capable
(set triggers for dips) by the LERG effective date.

An LRN is assigned by the owner of the switch and is placed into the software translations for every switch to be used as an
administrative pointer to route NXX(s) in LNP capable switches. The LRN is a result of Local Number Porting and is housed in a
national database provided by the Number Portability Administration Center (NPAC). The switch owner is responsible for notifying
NPAC and requesting the effective date that will be reflected in the LERG. The national database downloads routing tables into
BellSouth Service Control Point (SCP) regional databases, which are queried by switches when routing ported numbers.

The basic NXX routing process includes the addition of all NXX(s) in the response translations. This addition to response
translations is what supports LRN routing. Routing instructions for all NXX(s), including LRN(s), are received from the Advance
Routing & Trunking System (ARTS) and all routing, including response, is established based on the information contained in the
Translation Work Instructions (TWINs) document.

Exclusions

» Activation requests where the CLEC’s interconnection arrangements and facilities are not in place by the LERG effective date.
» Expedite requests

Business Rules

Data for the initial NXX(s) and LRN(s) in a local calling area will be based on the LERG effective date or completion of the initial
interconnection trunk group(s), whichever is longer. Data for additional NXX(s) in the local calling area will be based on the LERG
etfective date. The LERG effective date is loaded into the system at the request of the CLEC. It is contingent upon the CLEC to
engineer, order, and install interconnection arrangements and facilities prior to that date.

The total Count of NXX(s) and LRN(s) that were scheduled to be loaded and those that were loaded by the LERG effective date in
BellSouth switches will be captured in the Work Force Administration -Dispatch In database.

Calculation
Percent NXXs/LLRNs Loaded and Tested Prior to the LERG Effective Date =(a + b) X 100

e a= Count of NXXs and LRNs loaded by the LERG effective date
e b =Total NXXs and LRNSs to be scheduled and loaded by the LERG effective date

Report Structure

e CLEC Specific
e CLEC Aggregate
* BellSouth (Not Applicable)

Data Retained

Relating to CLEC Experience Relating to BellSouth Experience
e Company Name e Not Applicable
e Company Code

¢ NPA/NXX
e LERG Effective Date
e Loaded Date

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
e Geographic Scope e 100% by LERG Effective Date
- Region
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SEEM Measure

SEEM Measure

No

ier 1

ler 11

[Tier I11

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmark

e Not Applicable

e Not Applicable
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Trunk Group Performance

Section 8: E911

E-1: Timeliness

Definition

Measures the percent of batch orders for E911 database
within a 24-hour period.

Exclusions

» Any resale order canceled by a CLEC
» Facilities-based CLEC orders

Business Rules

updates (to CLEC resale and BellSouth retail records) processed successfully

The 24-hour processing period is calculated based on the date and time processing starts on the batch orders and the date and time
processing stops on the batch orders. Mechanical processing starts when SCC (the BellSouth E911 vendor) receives E911 files
containing batch orders extracted from the BellSouth Service Order Control System (SOCS). Processing stops when SCC loads the
individual records to the E911 database. The E911 database includes updates to the Automatic Location Identification (ALI)
database. The system makes no distinction between CLEC resale records and BellSouth retail records.

Calculation
E911 Timeliness = (a +~ b) X 100

e a = Number of batch orders processed within 24 hour:
¢ b = Total number of batch orders submitted

Report Structure
Reported for the aggregate of CLEC resale updates and

e State
e Region

Data Retained

e Report month
e Aggregate data

SQM Disaggregation - Analog/Benchmark

S

BellSouth retail updates

SQM Level of Disaggregation

SQM Analog/Benchmark

s None

* Parity by Design

SEEM Measure

SEEM Measure

Tier I

No  [TierIl

[Tier I11

SEEM Disaggregation - Analog/Benchmar

k

SEEM Disaggregation

SEEM Analog/Benchmark

* Not Applicable

e Not Applicable
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E-2: Accuracy

Definition
Measures the percent of E911 telephone number (TN) record updates (to CLEC resale and BellSouth retail records) processed
successfully for E911 (including the Automatic Location Identification (ALI) database).

Exclusions

* Any resale order canceled by a CLEC
¢ Facilities-based CLEC orders

Business Rules

Accuracy is based on the number of records processed without error at the conclusion of the processing cycle. Mechanical processing
starts when SCC (the BellSouth E911 vendor) receives E911 files containing telephone number (TN) records extracted from
BellSouth’s Service Order Control System (SOCS). The system makes no distinction between CLEC resale records and BellSouth
retail records.

Calculation
E911 Accuracy =(a+ b) X 100

e a=Number of record individual updates processed with no errors
¢ b = Total number of individual record updates

Report Structure
Reported for the aggregate of CLEC resale updates and BellSouth retail updates

» State
® Region

Data Retained

» Report month
* Aggregate data

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
e Nomne e Parity by Design

SEEM Measure

SEEM Measure

Tier I
No  [TierlI
[Tier 111

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation SEEM Analog/Benchmark
e Not Applicable e Not Applicable
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E-3: Mean Interval

Definition
Measures the mean interval processing of E911 batch orders (to update CLEC resale and BellSouth retail records) including
processing against the Automatic Location Identification (ALI) database.

Exclusions

* Any resale order canceled by a CLEC
 Facilities-based CLEC orders

Business Rules

The processing period is calculated based on the date and time processing starts on the batch orders and the date and time processing
stops on the batch orders. Data is posted is 4-hour increments up to and beyond 24 hours. The system makes no distinction between
CLEC resale records and BellSouth retail records.

Calculation
E911 Interval =(a-b)

¢ a = Date and time of batch order completion
e b = Date and time of batch order submission

E911 Mean Interval = (c + d)

e ¢ = Sum of all E911 Intervals
¢ d = Number of batch orders completed

Report Structure
Reported for the aggregate of CLEC resale updates and BellSouth retail updates

» State
& Region

Data Retained

e Report month
o Aggregate data

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
e None e Parity by Design

SEEM Measure

SEEM Measure

[Tier I
No  [TierII
[Tier 111

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation SEEM Analog/Benchmark
e Not Applicable i Not Applicable
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Section 9: Trunk Group Performance

TGP-1: Trunk Group Performance-Aggregate

Definition

The Trunk Group Performance report displays, over a reporting cycle, aggregate, average trunk group blocking data for each hour of
each day of the reporting cycle, for both CLEC affecting and BellSouth affecting trunk groups.

Exclusions

o Trunk groups for which valid data is not available for an entire study period

¢ Duplicate trunk group information

o Trunk groups blocked due to CLEC network/equipment failure

¢ Trunk groups blocked due to CLEC delayed or refused orders

¢ Trunk groups blocked due to unanticipated significant increases in CLEC traffic
¢ Final groups actually overflowing, not blocked

Business Rules

The purpose of the Trunk Group Performance Report is to provide trunk blocking measurements on CLEC and BellSouth trunk
groups for comparison only. It is not the intent of the report that it be used for network management and/or engineering.

Monthly Average Blocking:

e The reporting cycle includes both business and non-business days in a calendar month.
e Monthly average blocking values are calculated for each trunk group for each of the 24 time consistent hours across a reporting
cycle.

Aggregate Monthly Blocking:

o Used to compare aggregate blocking across trunk groups which terminate traffic at CLEC points of presence versus BellSouth
switches.

o Ageregate monthly blocking data is calculated for each hour of the day across all trunk groups assigned to a category.
Trunk Categorization:

This report displays, over a reporting cycle, aggregate, average blocking data for each hour of a day. Therefore, for each reporting
cycle, 24 blocking data points are generated for two aggregate groups of selected trunk groups. These groups are CLEC affecting and
BellSouth affecting trunk groups. In order to assign trunk groups to each aggregate group, all trunk groups are first assigned to a
category. A trunk group’s end points and the type of traffic that is transmitted on it define a category. Selected categories of trunk
groups are assigned to the aggregate groups so that trunk reports can be generated. The categories to which trunk groups have been
assigned for this report are as follows.

CLEC Affecting Categories:

Point A Point B
Category 1: BellSouth End Office BellSouth Access Tandem
Category 3: BellSouth End Office CLEC Switch
Category 4: BeliSouth Local Tandem CLEC Switch
Category 5: BellSouth Access Tandem CLEC Switch
Category 10: BellSouth End Office BellSouth Local Tandem
Category 16: BellSouth Tandem BellSouth Tandem

BellSouth Affecting Categories:

Category 9:

Point A

BellSouth End Office

Point B

BellSouth End Office
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